FORMER LIFEGUARD CARVES OUT CAREER IN WEBSITE DESIGN

Neil Hedley may have loathed computers as a young lad, but he is now carving out a promising career for himself in information technology.

The 30-year-old former lifeguard launched his website design company, Hedley Enterprises, last July with the help of Business Gateway, the service that supports new and existing businesses. 

Clients are glowing in their testimonials for the bespoke websites he creates on their behalf and his phone is always busy.

“It’s ironic really,” he says. “When I was at school I loved playing on my Nintendo but I wasn’t that interested in computers. In fact I would go as far as to say I hated them. I just couldn’t be bothered working on them.

“I wasn’t even considered to be particularly creative at school so it’s quite strange that I came to be a website designer.”

But his hatred of computers gradually turned to fascination during a two-year spell working at Elgin telecommunication and computer suppliers, North East Communications.

 “I suppose you could say that my career as a website designer really came about because of my time at North East,” he muses. “It was there that I learned the nuts and bolts of computing and how to take a computer apart and build it up again.”

 Neil, who has live in Portknockie on and off for the last 20 years, left Buckie High School to work in the leisure industry, gaining a leisure and recreation qualification from Moray College, Elgin.

He says: “I really didn’t know what I wanted to do when I left school. I had been on a week’s work experience at Moray Leisure Centre in Elgin and they gave me the chance to do a lifeguard qualification and then offered me a job. That seemed to be the best opportunity open to me at the time.”  

 In need of a change after two years at the centre, he went to work for North East Communications, later moving to Aberdeen to take up a post as a sales assistant at an Orange mobile phone shop where he added to his computer skills.

He returned to Portknockie in 2003 to work part-time as a lifeguard at Buckie Swimming Pool. With spare time on his hands, he began taking on freelance web design jobs and his reputation as an imaginative and skilled designer quickly grew to the extent that established web design firms started to sub- contract him to work on projects.    

“I only worked 23 hours a week at the pool so freelanced for the rest of the week. I just found myself getting busier and busier. I didn’t advertise; it was all word of mouth. The phone began to ring more often with offers of work.”

Neil decided last year that the time was right to work under his own name rather than on behalf of other design firms. He turned for advice to Craig Robertson, Business Gateway’s regional development in Moray.

“When I first started freelancing, I met up informally with Craig who gave me valuable advice. I contacted him again once I decided to start up under my own name. He helped me to produce a business plan and set out a clear vision for my business.”

Craig commented: “We are always delighted when clients start up a new venture which develops into a sustainable business. Neil was very focussed on how he wanted to do it and this has paid off. We will continue to support Hedley Enterprises in any way we can in the future.”

Neil specialises in bespoke web design, hosting, marketing and e-commerce, but he also offers graphic design services and will, in addition, undertake power point presentations, flash animation, DVD videos and turning videos into DVDs. 

His customers come from across Scotland and range from commercial companies to charitable organisations, individuals and even the music band, Reeling Strings. He has updated the Buckie and District Fishing Heritage Website and built bespoke websites for well-known Honda dealership Ewens of Cornhill among others.

He says: “Behind every successful business these days is a great website. A presence on the Internet is essential for businesses now. People don’t pick up yellow pages as they used to - they google it instead.  You can be out anywhere and use your mobile phone to access the web. 

 “My business is going well with new projects coming in all the time and lots of enquires. It’s a really rewarding job and I love it. I can’t believe now that I hated computers so much in my younger days!”

Business Gateway provides practical help, advice and support for new and growing businesses in Scotland. To find out more about how it can help you set up and develop your own business or to book a place on the Free Courses for Business or to speak to a business adviser, call your local office directly on 01343 563634 or visit www.bgateway.com

