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Consumer Credit Acts 1974 and 2006

Client Loans

Procedure for Handling Consumer Credit Complaints

Introduction

Whilst the Companies hold Consumer Credit Licences, it is usual that any loans issued to clients are exempt from regulation under the Consumer Credit Acts of 1974 and 2006, by virtue of the low interest rate, size of loan, or corporate nature of the client.
Exceptionally, if a client is a sole trader, small partnership or an unincorporated association, the loan is less than £25,000 and the annual interest rate on the loan exceeds 1% over bank base rate, then the loan will be a CREDIT AGREEMENT REGULATED BY THE CONSUMER CREDIT ACT 1974 and an appropriate Notice will be issued to the client advising their rights.
Complaints

If a client wishes to make a complaint about a regulated loan, they must write to the company at its registered office, setting out exactly the nature of the complaint and the remedy sought.
The Company Manager will examine the complaint and either uphold or reject the complaint in writing to the client within 3 weeks of receiving it. If the complaint is rejected, the reasons for that decision will be given.

Appeal

If the client is not satisfied with the Company Manager’s decision, they can appeal in writing to the Chairman of the Board of Directors within 2 weeks of receiving the decision, giving the full reasons for the appeal. The Chairman will determine the appeal and reply in writing within 2 weeks of receiving it.
Financial Ombudsman Service

If the client is dissatisfied with the appeal determination, they can refer the matter to the Financial Ombudsman Service.

